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Financial Policy

Payments for services are due at the time services are rendered unless payment arrangements have been
approved in advance.

Payment Options:

e Cash, Check, Visa, MasterCard, Discover, American Express

e Payment plans available

e Convenient Monthly Payment Options from CareCredit Healthcare Credit Card
o Flexible financing options
o 0% interest finance options
o Allow you to pay over time
o No annual fee or pre-payment penalties

Insurance:

Horizon One Dental will be happy to help you process your insurance claim for reimbursement. You must
realize, however, that:

1. Yourinsurance is a contract between you, your employer and the insurance company. We
are not a party to that contract.

2. Notall services are a covered benefit in all contracts. Some insurance companies arbitrarily
select certain services they will not cover.

3. If your dental insurance has changed we request that you give Horizon One Dental 24
hours notice prior to your dental appointment to allow adequate time for proper verification
of insurance.

Horizon One Dental must emphasize that as dental care providers, our relationship is with you, not your
insurance company. While the filing of insurance claims is a courtesy that we extend to our patients, all
charges are your responsibility from the date the services are rendered.

Return Checks:

Horizon One Dental charges $25 for returned checks.

***Please note that Horizon One Dental also reserves the right to charge for any missed or canceled
appointments without a 48 hour advance notice. The fee for missed or canceled appointments is
$100.00.***
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